Submission To Wokingham Council Scrutiny and overview committee dated 8 Dec at Shute end.

Submission includes Report on Reading Transport meeting Friday 28 Nov 2009 at Reading Civic Centre.

 Wokingham area access groups views on how this will impact local transport and the national transport scheme for the old and disabled.

Extracts from The ODI report dated July 2008 called Experiences and expectations of disabled 

Mr Sam Simpson was representing Reading Bus Company.

Mr Simpson started by informing the meeting he was aware of problems with the new D/D bus that are replacing the old buses. He was all so aware of problems around smaller buses that are replacing old double Decker buses used on certain routes with regard to luggage storage and access.

He went on to inform us that things will be getting worse in the future unless they can increase there fleet ,especially with the problem of the national bus passes, this is a big headache for the company, and over the next year they will be installing IFT computer technology so those who have a bus pass will have to obtain a ticket, there will be no charge but by placing there bus pass into a new card reader, it will allow the company to identify who is using the buses and where they come from.

Mr Simpson all so informed us that the present bus fleet is changing with the increased passenger load with in a growing area, which means that waiting times could increase due to over crowding and lack of storage, this means people will have to take this in to account before setting of on any journey, or find other ways of getting to there destination. Especially if they have an early appointment

There are also moves afoot to replace some buses with hybrid buses that will run on both diesel and electric power driven by a new braking system, which when released or applied to the vehicle when moving slowly will regulate the acceleration, and stopping distance there by giving a smother ride, any excess heat from this process will be gathered and sent to a generator and will produce electricity, this will be used to run the lights and reduce diesel use when stopped, but will increase the axle weight ratio, the system will not affect the over all performance of braking once the vehicle is moving.

The down side to all of this, is extra computer systems will be needed, and that means the weight ratios will change, and that means less seating capacity, every time they improve the bus, the company has to comply with V.O.S.A rules and industry standards, regarding the axle weight of 65kg per person, but this will grow to 88kg with the extra equipment, that means less seating will be available.

Next year buses will have to comply with new E U regulations, and once again this will hit passenger capacity by reducing axle ratio, bus companies will be forced to introduce two sets of stairways for emergency exits [those who have been to Germany will of seen these buses] this means that storage will be reduced, how ever gangways are to be widened from 610 cm to 630 cm, but leg room will be reduced by about 8% at present its 50 cm, so extra seating can be installed the present fleet will have to be up dated over many years,  the present production rate is just 1500 D/D type buses per year  in the uk  ,the reason for that is each company has different requirements and delivery, that  means each bus has to be individually made.

The company are improving the lighting on all there buses by removing strip lighting, and bringing in LED lighting and every bus company in the uk will have to comply with the new rules, the expected cost per bus is expected to double once the new E/U laws are brought in, the price now per bus is around £150k per bus, in 2009-11 it could reach £300k per bus. This will lead to smaller single decker low floor buses being used in preference to D/D buses which  will reduce capacity per bus.

                                      PROBLEMS FOR THE FUTURE 

1} The Introduction of further technology such as IFT will affect the old and disabled that use the national scheme if the system is linked to every bus company, some councils will be unable to pay and bus companies could with draw, due to commercial pressures, I/E roots become unviable, especially if this new technology is used country wide, and bus companies can identify individual councils.

.

2] The new buses will have reduced leg room, the impact on the older and disabled members of our borough, with problems such as arthritic knees, hips, spinal problems, long term illnesses such as M/E and the partially sighted who need helpers with them to get around will find it difficult, especially if some body is sat in the out side seat this will disenfranchise older and disabled people.

3] There will be reduced storage space for walking frames and wheelchairs etc; again reducing accessability for many disabled people, this is all ready happening on the new buses where disabled people have reportedly had to wait for two or three buses before they could get on a bus.

4]. The EU and the UK Governments have agreed to use the old standard wheel chair sizes as there access criteria for new buses, how ever as you can see from the photo attached most modern wheelchairs are bigger, yet the bigger wheel chair is accepted by government and bus companies as the modern standard wheel chair, and is with in the governments own standards of acceptability. 

5] The new busses coming in to service do not allow room for modern wheelchairs such as shown, that excludes 70% of wheelchair users in the area from using the new buses, as all bus companies use the same maker. 

 6] New technology will reduce the capacity on all buses due to axle weight ratio, the new rules could mean further reduction in bus roots, there capacity will also fall further, reducing access to other unprofitable roots.

7]  The national concessionary scheme only allows travel from 9.30 week days, and all day week ends, but if there are no buses its useless, in view of the pending changes those who are old, infirmed, disabled or partially sighted, blind or deaf and need to get to a hospital appointments before 9.30 or need a helper to be with them will not be able to use the national scheme.

8] The human rights convention says that every one should have freedom of movement regardless of health, colour, sex, age, or disability.

9] Local transport schemes require dedicated volunteers to keep them running, with the on set of councils being forced to get more volunteers in to help with the social care in the community, that means there will be less volunteers to go around, plus the increased financial pressures on public transport would mean that small independent buses or chartable buses such as readie bus or keep mobile will be un able to take up the slack, schemes such as the tokens scheme will be more important than ever to those people who want to go out when they want to, or need to go to the hospital especially if it’s the RBH and there appointment is before 9.30

. 

10} The ODI report dated July 2008 called Experiences and expectations of disabled people said, Transport costs was one of the biggest problems for those on low incomes such as pensioners and the disabled, fear of crime was also a factor why Taxis are now being used by the old and disabled, it also allows them to take a friend or a helper with them which is essential for some people, it is feared that many of these people would be isolated from there families and from socialising, unless the government and councils look at  new schemes that take this into account,  it is very important that disabled and older people are able to keep there independence and are not isolated ,especially if they live in a rural area.
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