INTRODUCTION

Wokingham Borough Council is changing the way you get help from Social Services

Introducing Self Directed Support and Personal Budgets

We feel that you are the best person to say what’s right for you.

Self Directed Support is about giving you control, and the means, to make choices about the sort of support arrangements that fit best with your life-style.

It is a move away from traditional ways of providing care, replacing a limited “one size fits all” range of services with individual choice and the option to come up with much more personal ways of meeting needs. Instead of going to a traditional day centre, for example, it might be your choice to arrange support to pursue a favourite hobby.  

What is a Personal Budget?

A Personal Budget is money from Wokingham Borough Council that you spend on support or services or other things you need to help you live your life independently. 

What this means is that for the first time you will be to see clearly how much money you have to spend and be in a position to use this money to come up with a support plan that really works for you.

You may choose to take the individual budget as a cash sum to manage yourself or the Council or another organisation could manage your money for you. 

A Personal Budget can pay for a wide range of things including modifications to your home for accessibility, costs of learning a new skill, or employing a personal assistant. 

Can I have a Personal Budget and how much money can I have?
Anyone aged 18 or over with support needs may be able to have a personal budget. Either you, or someone on your behalf, can talk to us about the needs you have. This will help us work out whether you are eligible for help from Community Care Services, and if you are, how much money is available in your Personal Budget. 

You can also have a Personal Budget if you already have help from Community Care Services. It may give you the opportunity to arrange support in a way that suits you better. 

How do I get more information about Personal Budgets?

You can ring 0118 974 6800 and ask to speak to one of the Personal Budget workers or go to:

http://www.wokingham.gov.uk/community-living/putting-people-first
HOW WILL THE NEW SYSTEM WORK?

The exact details of the new system will only be finalised after the people who will be using it have been consulted.

But the basic process will be as follows:

All adults with needs that make them eligible for social care support from Wokingham Borough Council will complete a self-assessment of their own needs.

The Council will take this self-assessment and use it to determine how much money individuals should be given to meet their needs – this is the person’s personal budget.

The individual will then plan how to spend this money with help from family, friends, council staff, other professionals and voluntary groups. They may use support brokers – experts who are independent of the council or other providers and who will offer advice and support on getting the best use out of personal budgets.

The individuals and their range of helpers will produce a support plan to show how they plan to meet their needs. This must be agreed by the borough council.

Individuals will then be free to spend the money from their personal budget with the help of family and friends or independent or borough council advisors.

At an agreed time the borough council will get in touch with individuals to see how the support plan is working.

Your questions answered:

What is self directed support?

Self-directed support is about people having control over their own lives by organising their own support and controlling the money spent on their care.

What is a personal budget?

This is the amount of money available to a person to meet their eligible care needs – in other words it is the amount of money a person is given to look after themselves.

Can I have a personal budget?

Everybody who is entitled to social care support from Wokingham Borough Council can have a personal budget. If you (or somebody on your behalf) think you may be eligible, contact Wokingham Borough Council community care services and ask for an initial assessment of your needs under the Government’s Fair Access to Care Services guidelines. This assessment will show whether you are eligible for support from the council and you will receive a copy of this assessment telling you if you are eligible or not.

What happens if I am not eligible for support from Wokingham Borough Council?

You will be given advice about where else you may be able to receive help and some preventative services may be available to you.

What happens next if I am eligible?

The Council will need to work out how much money you need to meet your care needs and live the way you want.

All you will have to do is complete a self-assessment form – either by yourself or with help from friends, family or care professionals. The information from this self-assessment will be check by the Council and feed into a calculation system (known as a Resource Allocation System) to produce the amount of money you will be given – this is your individual budget.    

How do people decide how to spend their personal budgets?

Individuals have to work out a plan (called a support plan) for how they will spend their personal budget to meet their care needs and agree this with the Borough Council. The plan can be worked out with the help of family, friends and carers and with support from professional or voluntary organisations. It can include any expenditure the individual believes will meet his or her care needs.

The plan will need to show:

· What you will spend your money on.

· How you will organise the support you need – which individuals and organisations you will pay for services and how you will arrange payment.

· How you plan to live your life with this support.

Plans can include anything from paying for a traditional day centre to joining a gym or from employing a home helper to joining a social club.

Once your support plan has been agreed, the money (personal budget) will be paid into a nominated bank account.

Who can I employ with my personal budget?

You can employ a personal assistant to help you live independently and this can be somebody you know if you like. It would not be normal to employ a relative, as personal budgets are not intended to replace the natural support provided by families. However exceptional circumstances will be considered if appropriate.

What if the Borough Council does not approve the plan?

The assumption will be that individuals and those close to them know best over their care and so the Council will only be concerned if it fears the plan could leave the person at risk of abuse or other harm. If this occurs, a panel of experts will discuss the situation (with the individual and his/her representatives if desired) and attempt to reach agreement. The Council is determined to give as much freedom of action as possible to individuals but it does still have a responsibility to protect them from harm.

What happens next?

Once the plan is agreed, the individual will be free to live their life as they wish, although there will be monitoring to ensure the plan is being kept to and that it is successful.

Will it cost me anything?

The amount you have to pay for will not change under this new system. At the moment find out how much you have to pay towards your support through a fairer charging assessment undertaken by the Borough Council. This process will be exactly the same and nobody will be required to make larger contributions.

What if things don’t work out?

With the freedom for individuals that this new system brings, does come responsibility – a person receiving an individual budget must plan carefully to meet his or her needs. However, the safety net of the Borough Council will still be in place and vulnerable adults will be not be allowed to fall through it because of the changed system.
